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The Services Working Group, chaired by Dr Claudia Fabian, Bayerische Staatsbibliothek, was set up after the Annual General Meeting in The Hague in November 2002, to identify common services which CERL members wished to have developed.  The Working Group’s report was accepted at the Annual General Meeting in St Petersburg in November 2003.

A questionnaire was subsequently drawn up to determine the views of CERL members about priorities for services which be offered to members through the CERL website and possibly in the medium term through a CERL web portal.  The questionnaire was sent out to 40 Full Members in the first instance in August 2004.  By 2 November 2004, the Secretariat had received 27 completed questionnaires.  The present preliminary report attempts to indicate areas of development for which there was particularly strong support. A full report will be circulated once all the member results are available.   A summary file showing the full results from the returns is available for consultation.

action: Members are asked to note the findings of the preliminary report and, once the full set of results has been obtained, to authorize the Secretariat and the Services Working Group (a) to implement those priority services which can be achieved quickly and at little additional cost; and (b) to draw up plans and budgets for those priority services which will require more work.
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1.  Bibliographic Resources

Cross-file searching of HPB

1.  96% of the responses listed this as a high or very high priority.

2.  The priority resources for crossfile searching with the HPB currently are:


1.   English Short-Title Catalogue (ESTC) (21)

2. VD17 (German 17th-Century Imprints) (20)

3. Research Libraries Group BIB file (18)

4. EROMM (16)

3,4: EDIT 16 and the Catalogue collectif de France were also mentioned by several respondents.

5.  The following pre-1830 authority files were suggested by several members for addition to the CERL Thesaurus:


EDIT16: printers and publishers


STCV: printers and publishers


BnF: printers


VD17: printers and publishers 


Library of Congress

6.  A number of libraries have offered authority files for the CERL Thesaurus for provenance names, imprint names and personal names.

2.  Access Services

1.  The following services have received support from more than half of the current respondents:


1.  Copy-on-demand service for early printed books (81%)



2.  Information about remote access facilities (78%)


3.  Facilitate access arrangements for researchers visiting other member libraries (78%)


4.  A European ‘Ask a librarian’ service for early books (74%)


5.  A register of early books specialists in member libraries (70%)


6.  Notepad for sharing information on HPB content (65%)

2.  When asked to prioritise the development of these services, members gave the highest priority to numbers 1, 3 and 4, with number 2 having the next highest priority, followed by numbers 5 and 6.

4.  Make current information about members’ documented early book policies and procedures available via the CERL website: 65% of respondents so far gave this a high priority.

5.  The current areas on which members would like to share information are:


1.  digital policies for early books (96%)


2.  preservation policies for early books (85%)


3.  cataloguing policies for early books (85%)


4.  reproduction policies for early books (81%)


5.  exhibition loan regulations (67%)

3.  Cataloguing Services
1,2:  Only 15% of current respondents asked for additional cataloguing services.  These included


-  help with MARC 21 downloading


-  development of FRBR clustering methods


-  sharing information about cataloguing codes for early books


-  download facility in preselected formats.

3,4:  78% of current respondents thought that CERL should seek to act as a central point for sharing European thinking on cataloguing policy for early books.  Of these respondents, 37% thought that this should be a very high priority, 47% thought that this should be a high priority (total: 84%); 70% of all respondents considered this a high or very high priority. 
5.  Developing a facility to edit records online in the HPB: 56% of respondents thought that this was a high or very high priority.

4.  Digital Services
1.  Develop and maintain a register of digital projects in CERL member libraries: 

This was supported by 93% of current respondents, of whom 86% thought this should be a very high (59%) or high (27%) priority.  Most members (89%) were willing to provide information about their digital projects for this purpose.

5.  Facilitation of a copy-on-demand service for researchers using member libraries:

This was supported by 59% of current respondents, of whom 66% thought that it should be a high or very high priority.  78% of respondents already have a copy-on-demand services in their own library, providing both digital and traditional copies.

9.  Linking full-text images to bibliographic records: 43% of respondents had such a service.

5.  Sharing Expertise
Respondents offered a wide range of areas of special expertise.  81% were willing to provide a list of specialist early books staff for CERL to share with other member libraries.  There was a similar response for areas of specialist cataloguing expertise: 78% have provided a list of names of their specialist cataloguing staff.

6.  Widening Access to the HPB Database
1.  96% of the current respondents make the HPB Database available to users in their reading rooms.

2.  For which main purposes do you use the HPB Database in your library?

-  consultation by users: (91%)

-  consultation by staff: (91%)

-  cataloguing purposes: (78%)

-  teaching purposes: (23%)

3.  By which means do you promote the HPB Database to your users?

-  literature provided by CERL: (67%)

-  on the library’s website: (67%)

-  on the library’s intranet: (30%)

4.  How can CERL assist you to promote the HPB Database further?

-  provide user-training materials: (59%)

-  translations of CERL leaflets: (39%)

-  provide web pages for your website: (35%)

-  provide workshop sessions and seminars (33%)
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