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Use statistics
One of the elements in the ATG’s Work Plan for 2006-2008 is ‘an expert study on user behaviour (HPB)’. The results of such a study are to be used to decide if, and if so, on what basis, ‘open access’ to the HPB could be set up. Possible forms of ‘open access’ were listed:

· provide free access via the Web, where only a limited number of search options are offered , and where only selected elements of the bibliographical information are displayed, i.e. not the full HPB record.

· opening the HPB database up to Google and other search engines (as has been done, for example, in RLG’s RedLightGreen and OCLC’s WorldCat). Again, only selected elements of the bibliographical record would be displayed.
· offer a pay-per-search facility.
One element of a study in user behaviour is to log statistics on database use for a period of time. In addition to gathering such information for the HPB, CERL would benefit from gaining an insight into the use that is made of the CERL Thesaurus, and of the CERL Portal.

The paper intends to propose a list of statistics to be logged for each of the three CERL services.

ACTION:

ATG members are invited to review and amend the lists.
Hand Press Book Database

FirstSearch

· Monthly stats of the number of searches that have been executed,

· itemised by CERL member
· itemised by mode of access (i.e. FirstSearch, Z39.50)
· total for all OCLC users

· Can the length/duration of a session be logged?

· Periodic research into the type of search that was executed (i.e. mostly Keyword, or mostly one of the Advanced Search options, and if the latter, which)

· Periodic research into how many (and which!) searches produced zero results

· Periodic research into how many records were exported/printed/downloaded

· If cross searching of databases is set up: frequency of use

· …

Connexion
· Monthly stats of the number of records that have been added
· By whom

· Number of records that have been amended

· By whom

· Which field was amended

· ….

CERL Thesaurus 
· Monthly statistics of the number of searches that have been executed
· Monthly statistics on the geographic locations of users
· How long did users stay to use the CERL Thesaurus

· Can we record what type of functionalities were used (i.e. Browe, Search, Links to outside resources)

· …
Annotations facility
· Monthly statistics on how many annotations were left

· Monthly statistics on how many annotations were amended
DCG is already keeping detailed records on the size of the database (broken down per category, i.e. personal names, place names and imprint names), the origin of the records, de-duplication of records, number of links to external resources, etc. etc).
CERL Portal
· Monthly statistics on the number of visitors (would it be possible to identify which users are second-time visitors to the portal?)
· Monthly statistics on the geographical locations of users

· Monthly statistics on the length of the visit
· Monthly statistics on the total number of search per month (can we record which databases were targeted in each search?)

· How many and which searches produced zero results.

· Can we record what type of functionalities were used (i.e. Help, assisted searching, MSS dbs only, MSS combined with early printed, or early printed only)

· Response times per database (Z39.50 databases)

· Size of Central Index

· …

L. Oskamp intends to consult with EPC, Uppsala, about the types of statistics that could be provided, and to identify whether there are any essential elements missing from that list. The results of that investigation will be brought to the ATG meeting in June 2007.
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